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EMAIL NEWSLETTER

Sign up to receive even more travel protection tips and stay up to date with the latest news from TICO.

Sign Me Up















Follow us for travel tips, advisories, events, and more.









						
							
            What Is TICO?
        


	The Travel Industry Council of Ontario (TICO) is an organization mandated by the Ontario government to administer the Ontario Travel Industry Act, 2002 and Ontario Regulation 26/05 which governs all of the approximately 2,100 travel retailers and travel wholesalers registered in Ontario. TICO does not sell any travel services.



Registered TICO agencies and websites provide additional consumer protection that may not be available when booking with agencies based in other countries or provinces. A few these protections include the compensation fund, travel complaint resolution, education standards, and set financial requirements for travel agencies..

Read More





            For All The Travel Information You Don’t Know
        


	TICO-registered agents are required to advise their clients of the information on insurance, documents, immunizations and permissions including visas and passports that they will need to travel to their destination.

Because you don’t know what you don’t know, book with a TICO registered travel agent or website.
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	FIND A TRAVEL AGENCY OR WEBSITE 





            News & Advisories
        


		TICO's 2024-2027 Business Plan now available  
	 
	TICO Board approves 13 claims against the Ontario Travel Industry Compensation Fund  
	 
	TICO Compensation Fund Transition Assessments and Payment Schedule  
	 
	Information for Consumers Impacted by the Cancellation of Flights by Lynx Air  
	 
	Closure Advisory – American Queen Voyages  
	 
	Convicted: Sonia Guillermo, Jerome Peralta, Amalia Lim and Leila Per 
	 
	 Convicted: Hameed M. Khan operating as Ottawa Sports Tours 
	 
	 Convicted: Bermuda Accommodations Inc. and Fiona Campbell 
	 
	 TICO News
	Travel Links and Resources from TICO 
	TICO Talk Newsletter
	New Registrant Listing






            Read the TICO Blog
        


		How will Artificial Intelligence affect the future of travel planning?
	The value of a TICO registered travel agency or booking website
	How does TICO help consumers?
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