Ontario travel agents are

FANTASTICO.

\ '

/

We're spreading
the word and so
shouldyou.
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The language of TICO:
How talking our talk can help
your business

TICO - the Travel Industry Council of Ontario — wants to spread
the word about how FANTASTICO registered Ontario travel
businesses and their agents really are. We are going to be
promoting the integrity, knowledge and professionalism of
Ontario travel agents in addition to the other benefits afforded
by TICO. Highlighting the benefits of TICO can help you attract

and retain clients.

1. PEACE OF MIND - TICO enforces legislation that is
designed to give Ontario travellers unparalleled protection.
Telling your clients that you're TICO makes them more

comfortable about their travel purchase.

2. RESPECT -TICO is not only respected by the Ontario
government, whose laws it administers, it is frequently
consulted by other jurisdictions around the world that want
to replicate our model and successes. Let your clients know
that the Ontario travel industry is respected the world over.
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We're spreading the word.

RESPONSIBILITY - TICO will be promoting the

responsibility you take in ensuring your clients
are fully informed. Take the time to explain the
consumer protection your clients receive because

you are part of TICO.

EDUCATION - Ontario travel agents meet an
education standard to ensure that they fully
understand their obligations under Ontario’s
Travel Industry Act. This knowledge increases your
professionalism and your value to your clients.

AWARENESS - Research shows that TICO's
consumer campaigns have increased both
awareness and understanding of TICO among
Ontario travellers. The more people know about
TICO, the more they will seek you out, so tell them

you're TICO!

Telling your clients
“you’re TICO” makes
good business sense!



Read all about it!
How TICO is working with you to promote your business

In 2013, TICO will launch new consumer-awareness
ads and promotional materials in mainstream
media (print, radio and TV) that will reinforce the
benefits of booking with TICO registered travel
businesses and their agents.

The “Language of TICO” campaign will play on
words ending in “tico” - such as FANTASTICO
and ROMANTICO - combined with evocative
images of travel destinations and activities.
The aim: To highlight the protection TICO
provides to consumers and to promote the
integrity, knowledge and professionalism of
Ontario travel agents.

By working together,
we’re making our
industry stronger!
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So what can YOU do?

Display your TICO registration everywhere you can: on your
website, in your emails, in your promotional materials and on
your invoices.

You can easily find everything you need to show that you're Travel Industry Council of Ontario
FANTASTICO in one handy place at tico.ca. Download the
“Language of TICO” promotional materials and the TICO logo Registered by TICO
for all your print and digital needs.
Decal
Also, be sure to tell all your clients about the benefits of
booking with you:
- Because you are a TICO registered travel business, your Ontario travel agents are

clients can be assured that you are required to comply
with the regulations of one of the most respected travel FA N TA STI Co.

industries in the world.

Ask us why.
« You've met an education standard that ensures you know Wordmark
exactly what your responsibilities are to your clients under
the Travel Industry Act.
« You will ensure your clients have full disclosure on: ’
 Total price You're good to go.
- Terms and conditions of the booking P oure automaticaly protecting your travel mvestraent.
« Availability of travel insurance, and ) .
TICO is consumer protection for your travel - —
« Travel documentation for each person travelling. e i itk IO resered et agenct sgendsopartinginOniahave
to be TICO registered. It's the law.
fromaTICO eg sred nave sgency you have
. , . . comfort knowing TICO is there to help.
+ Your client’s travel investment is protected by a Hres how @ Refunds
TICO refunds money for services

you paid for but did not receive.

Travel Compensation Fund.
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Ontario travel industry.
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Be sure to download and send your clients TICO's
e-ticket stuffer found at www.tico.ca
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TICO helps you out with
a complaints process.
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e-ticket stuffer

Be sure to tell us what you think - we want to work together
to build a better travel industry! Suggestions and comments

e
COgca are welcome at:
—

Tel: 905-624-6241 - Toll: 1-888-451-TICO

Email: tico@tico.ca - Website: www.tico.ca
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